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Wine Cellars

Relocations Fine Arts Records Management Logistics

* Transportation of * Packing & customized * Business information * International freight * Wine storage &
household goods crating storage forwarding long-term maturation

* Global mobility * Transportation & * Imaging, data conversion ¢ Energy logistics in underground cellars
services storage & data hosting * Third party logistics * Exclusive private

* Departure and
destination services

* Delivery & unpacking
* Exhibition coordination

www.crownrelo.com www.crownfineart.com

e Escrow & destruction
services

www.crownrms.com
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e Furniture, Fixtures &
Equipment

member’s clubhouse

www.crown-logistics.com  www.crownwinecellars.com
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» Storage of Cartons, Files, Documents &
Electronic Media

* Retrievals, Cataloging, Indexing &
File Insertion Services

* Scanning, Imaging, Data Conversion &
Data Hosting

* Escrow Services

e Secure Destruction

* Consultancy & Benchmarking

* Web-based Access via CrownlInteract &
RMi

(Pege4)

ABOUT CROWN RECORDS MANAGEMENT

Growth of Records

Carto

[Millions of Cartons)
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In 1983, using its experience in secure storage, on-time delivery and tracking technology,
Crown began offering traditional records management services including storage,
indexing and destruction of conventional records. As the company’s list of clients grew,
the Crown Records Management team expanded its range of services.

Today, Crown Records Management manages 21,000,000 cubic feet of business records.
Crown is now the largest private company in this field.
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CROWN WORLDWIDE GROUP’S CHAIRMAN

James E. Thompson is the Founder and Chairman of the Crown Worldwide Group of
companies. Mr. Thompson graduated from San Jose State University with a Bachelor of
Science degree in Aeronautical Engineering. He went to Asia shortly after completion of
his university studies and has lived in Japan and Hong Kong ever since.

Mr. Thompson is currently a US. citizen and a permanent resident of Hong Kong.
He was president of Hong Kong’s American Chamber of Commerce from 2002 to 2003
and is the two-time recipient of the Innovative Services Award from the Hong Kong
General Chamber of Commerce. In 2003, Mr.Thompson received the Golden Bauhinia,
Hong Kong’s second most honorable award.

Mr. Thompson is also a member of the Investment Promotion Ambassador Scheme, a
Board Member of Ocean Park Corporation and serves as Chairman or as a Board
member of numerous charitable organizations, with particular interest in charities
related to children, cancer, education and HIV/AIDS. He is a member of the fund raising
committee of Save the Children, a member of the Executive Committee of the Society
for the Promotion of Hospice Care, is on the Advisory Board of the Salvation Army and a
trustee of Outward Bound.
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CONTACT INFORMATION

Please visit our Records Management Press Center at www.crownrms.com/press where you can read our latest Press Releases,subscribe to our newsletter
“The Global Record’ and learn more about our Industry Experts, who are available for interviews and speaking engagements. We encourage the media
to visit our Web site and welcome the use of our pictures, articles and stories in the press.

HEADQUARTERS:

GLOBAL & ASIA-PACIFIC:

Crown Worldwide Holdings Ltd.
MassMutual Tower, Suite 2001

38 Gloucester Road

Wanchai, Hong Kong

Telephone: (852) 2528 611 |

Email: holdings@crownworldwide.com

AMERICAS:

Crown Worldwide

5252 Argosy Drive

Huntington Beach, California 92649
United States

Telephone: (1) 714 898 0961

Email: losangeles@crownrelo.com

EUROPE / MIDDLE EAST / AFRICA:
Crown Worldwide

IBC - Pobrezni 3

Praha 8, 186 00

Prague, Czech Republic

Telephone: (420) 2 2483 2301

Email: emea@crownworldwide.com

MEDIA CONTACTS:

GLOBAL & AMERICAS:

Natalie Graveney

Crown Worldwide

1401 Summit Ave, Suite 10

Plano, Texas 75074, USA

Telephone: (1) 972 422 4288

E-mail: ngraveney@crownworldwide.com

ASIA-PACIFIC:

Susanne Osterholm

Crown Worldwide Holdings Ltd.
MassMutual Tower, 38 Gloucester Road
Ste.2001,Wanchai, Hong Kong

Telephone: (852) 2876 2678

E-mail: sosterholm@crownworldwide.com

EUROPE / MIDDLE EAST / AFRICA:
Marco Dilenge

Crown Worldwide
Wolf-Heidenheim-Strasse 12

Frankfurt, D-60489, Germany
Telephone: (49) 69 1539-4000

E-mail: mdilenge@crownworldwide.com
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CROWN WEB SITES:

Crown Worldwide
www.crownworldwide.com

Crown Relocations
www.crownrelo.com

Crown Records Management
Wwww.crownrms.com

Crown Fine Arts
www.crownfineart.com

Crown Logistics
www.crown-logistics.com

Crown Wine Cellars
www.crownwinecellars.com
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